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IMPORTANT T ELEPHONE
NUMBERS

Attorney General, Michigan Department of

Consumer Protection DIVISION .........cccccevveveiieeieerie e (517) 373-1140 or (877) 765-8388
AULO Theft HOLHNE ... (800) 242-HEAT
(4328)

Environmental Quality, Michigan Department of
Environmental ASSISTANCE .........ccvevieiiice e (800) 662-9278

Labor and Economic Growth, Michigan Department of
Bureau of Construction Codes, Building Division (manufactured housing) ... (517) 241-9313

Corporations DIVISION .......cooueiiiiieiieeie et st (517) 241-6470
Office of Financial & Insurance Regulation (insurance, installment sales)..... (877) 999-6442
WOrKers” COMPENSALION .......cveiieirerieeieseesie e e steeste e sre e sree e ae e srees (888) 396-5041
Natural Resources, Michigan Department of
Parks and Recreation (Off-Road Vehicle information)...........ccccovvviveivcnenne. (517) 373-9900
State, Michigan Department of (Bureau of Regulatory Services)
Business Licensing and Regulation Division/Licensing Unit............c.......... (888) SOS-MICH
(767-6424)
Ottt bttt et bbb b be e neas (517) 335-2810
e Dealer Licenses and Renewals
e Dealer Plates (replacement, issuing, canceling)
e Dealer Surety Bonds and Fleet Insurance
e Mechanic Licensing and Testing
e Repair Facility Registration

Complaint Investigation UNit............cccooviieiieiicie e (888) SOS-MICH
(767-6424)
FBX. .o vvoeveeeveeeeeseesee s ss st en st n e sttt n st (517) 373-8791

e Consumer Complaints
e Curbstoner Referrals (unlicensed dealers)

Dealer and Repair Resource SECLION ..........ccccvevveveiieieeie e (888) SOS-MICH
(767-6424)
FBX. .o vvoeveeeveeeeeseesee s ss st en st n e sttt n st (517) 373-7419

e Dealer Manual and Repair Facility Manual
e Licensee Training Classes
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State, Michigan Department of (continued)

Department of State Information Center..........ccccccevvveveiie v (888) SOS-MICH
(767-6424)
e Branch Office Issues
e Plate Fee Calculation
e Resale Title Processing

Electronic FUNdS Transfer ..o (517) 322-1728
Fax-0n-Demand SEIVET .........cciiiiiiiiiiie et (517) 335-4FAX
Garage KeEPEI'S LIBN......ciiieieieieeite st (517) 322-1473
Record Look-up Unit (vehicle hiStories).........cccoevviieiieiecie e (517) 322-1624
REPOSSESSOI’S LICENSE ...c.vietieiiceie ettt ste et te et sreeae e sre s (888) SOS-MICH

(767-6424)
THIES DY ML ..o (517) 322-1473
VIN Replacement/Assembled VehICIes ..........cccoveviiieiiiiiicic e, (888) SOS-MICH

(767-6424)
Watercraft, ORVS, and SNOWMODIIES ..........ccocoeeiiiiiieiieee e (888) SOS-MICH

(767-6424)

Treasury, Michigan Department of
Sales, Use and Withholding Taxes DIVISION ..........ccccoiiiiieienencccseeee, (517) 636-4230

e Sales Tax Exemptions
e Sales Tax Reciprocity (with other states)
e Sales Tax for Watercraft, ORVs, Snowmobiles

U.S. Government

Auto Safety HOtline (NHTSA) ..o (888) 327-4236
(S0 IS (0] 0 S (T 0] o0 ) ISP (313) 442-0368
Federal Trade Commission (WINAOW SHICKEIS).........cccurviirieieiencse s (202) 326-2222
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